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ARTIFICIAL INTELLIGENCE (Al)

Positive attitude, but underestimation of applications used in

KNOWLEDGE AND USE OF Al

A technology people use without realizing it

53% 20% 44%
KNOW WHAT ARTIFICIAL SAY THEY HAVE USED (} <) HAVE USED AN
INTELLIGENCE INVOLVES APPLICATION IN THE PAST

Al AT SOME POINT YEAR FOR WHICH Al
IS CENTRAL
O
24%
USE Al WITHOUT
REALIZING IT

Most common use of artificial intelligence

34%
21%
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VIRTUAL ASSISTENT ONLINE CHATBOT SMART SPEAKER

ATTITUDE TO ARTIFICIAL INTELLIGENCE
What do Flemings think about Al?

55-64 ALL AGES
(VERY) NEGATIVE - - - -
47% 38% 40%
NEUTRAL o 46%

(VERY) POSITIVE

POSSIBILITIES AND POTENTIAL

From gaming to replacing people in their job

WHAT DO YOU THINK Al IS CAPABLE OF? O %

POSSIBLE TODAY POSSIBLE IN THE FUTURE NEVER POSSIBLE

DRIVING A CAR

@
(KA

“‘ ,a ©O) @:
PLAYING GAMES
( E 0 g
Y o
RECOGNIZING SPEECH
\ ! v
@ ‘ 3
KEEPING WATCH
4 S\
0=0
. v 0?2

REPLACING JOBS
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EXPERIENCING FEELINGS
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CONTROLLING YOUR MIND

MORE POWERFUL THAN

HUMANS
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Al APPLICATIONS PEOPLE FEEL COMFORTABLE WITH

Online shopping, personalized information and better diagnoses

22% 19%

9% 38% 36%
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ONLINE SHOPPING GOVERNMENT HEALTH INSURANCE FINANCIAL CAR DEALERS
PUBLIC SERVICES ADVICE




